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Owning a
Vehicle

If you own or lease a motor vehicle in Massachu-
setts, you must meet certain obligations to keep
your vehicle legally registered and safe for the
road, with some exceptions:

• Any vehicle to be driven on public roadways
in Massachusetts must be insured, 
registered, and inspected.

• Each vehicle must have a Certificate of Title.

• You must pay 5 percent sales tax on any
vehicle you buy.

This chapter presents information on meeting
each of these obligations for private passenger
vehicles and motorcycles. Unless exempted by
law, each person operating a motor vehicle
should have a Certificate of Registration on his
or her person or in his or her vehicle at all times.
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When you are issued
two plates, you must
display both plates.

Although there are a few exceptions, if you are a
Massachusetts resident, to drive a vehicle legally
on the roads of Massachusetts you must register
your vehicle with the RMV and your vehicle must
bear the assigned license plates. All vehicle regis-
trations are subject to periodic renewal with fees. 

When you register a passenger vehicle or motor-
cycle, you will be issued license plates that you
must mount on your vehicle. Newly registered
passenger vehicles are issued two plates for front
and back mounting; motorcycles require single
plates. For each renewal period that your registra-
tion is valid, you will receive a plate decal that
must be placed in the upper right corner of the
rear plate. Failure to place the decal as instructed
can result in a fine. For motorcycles, you must
also affix an inspection sticker each year (see the
Vehicle Inspections section later in this chapter).

New Registrations

To register a newly acquired new or used vehicle,
you must follow these steps:

1. Go to an authorized Massachusetts insurance
agent and have the agent fill out, stamp, and
sign an RMV-1 form, which is an application
for registration and title.

2. After verifying the information, sign the 
application.

3. Take the completed RMV-1 application, along
with the Certificate of Origin for a new vehicle,
the previous owner's certificate of title for a
used vehicle, or a bill of sale and copy of last
registration for a non-titled vehicle, to a full-
service RMV branch.

Translation Required

If you present a document that is not written or
printed in the English language, the Registrar
may require the document to be accompanied
by an original translation that is certified by a
bilingual Massachusetts Notary Public; a bilin-
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gual teacher at an accredited Massachusetts
college, university, or private language
school; a Registry-recognized sponsoring
agency; or by the local consulate for the doc-
ument’s country of origin. The interpreter’s
name, address, and telephone number must
accompany the translated document.

4. For a new vehicle, you will pay a 5 percent
sales tax or use tax based on the price you
paid the Massachusetts dealer or an out-of-
state dealer. If the vehicle is used and was
purchased from a private party or an out-of-
state dealer who is not registered with the
Massachusetts Department of Revenue
(DOR), the vehicle sales tax is calculated as
5 percent of the actual purchase price or 5
percent of the NADA trade-in (book) value,
whichever is higher. Acceptable evidence of
the purchase price you paid includes the fol-
lowing documents:

a. If the vehicle was purchased from a
licensed Massachusetts dealer or an
out-of-state dealer who is registered
with the Massachusetts DOR, the fol-
lowing rules apply: You will need a com-
pleted RMV-1 form (Application for Reg-
istration) that clearly shows, in the area
labeled “Sales or Use Tax Schedule,” the
price you paid for the vehicle. If it is an
out-of-state dealer, you will need either a
completed RMV-1 form or a completed
purchase contract that clearly shows the
price you paid.

b. If the vehicle was purchased from a pri-
vate party, if the vehicle does not have a
title, if the Certificate of Title does not
have a space provided for sale price
information, or the price information was
not included, you need a bill of sale that
clearly shows the price you paid.

5. Pay the registration fee and title fee (the reg-
ular fee for private passenger vehicles is
$36); special registration plates require an
additional fee for each renewal period.  The
title fee is $50.

In addition to sales
tax, your local city or
town levies an annu-
al excise tax.

Sales tax may be
paid in cash or by
certified check,
personal check, or
money order, made
payable to the RMV.

To apply for a tax
abatement (rebate),
you must submit a
form to the DOR. To
obtain a form, visit
an RMV Branch or
call the DOR at 1-
800-392-6089.
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6. State law requires you to have your 
vehicle undergo a Massachusetts motor
vehicle inspection within 7 days of 
registration (see the Vehicle Inspections
section later in this chapter).

Rules for Military Personnel
If you are serving on extended active duty in the
military, the following two cases generally apply:

• If your vehicle was purchased, titled, and
registered in your home state, you may
retain your home state registration indefinite-
ly, regardless of where you are stationed in 
the country. The only requirement is that you
carry insurance at least equal to Massachu-
setts minimum levels.

• If your vehicle was purchased, titled, and 
registered in a state other than your home
state, you will need to register the vehicle in
each state you are assigned to. If you are not
a Massachusetts resident and your vehicle
falls into this category, you may drive the 
vehicle with the existing out-of-state registra-
tion for 30 days only. You must register and
title the vehicle in Massachusetts before the
30-day period has expired.

If you are returning from service abroad and your
vehicle bears plates issued by the Armed
Forces, you may drive the vehicle for up to 30
days for the purpose of traveling to military duty
or to your place of residence.

Registration Renewal

You are obligated to renew your vehicle 
registration, when necessary. About 6 to 8 weeks
before your registration expires you should
receive a renewal card (RMV-2) in the mail. If
you do not receive a renewal notice, please call
the RMV Phone Center to make sure your cor-
rect address is listed in your RMV records.
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Renewal by Mail
When you receive your renewal card, you are
asked to do the following:

1. Verify that all information on the renewal
card is correct.

2. Indicate any changes or corrections on the
card by marking an X in the box.

3. If your renewal card shows Ins Stamp
Required, have your insurance agent stamp
and sign the renewal card.

4. Make sure the renewal card has been signed
by all owners listed on the front of the card
and that all owners have included their 
driver’s license numbers and dates of birth in
the space provided.

5. Mail the completed insurance-certified
renewal card and payment (check or money
order only made payable to the Registry of
Motor Vehicles) to this address:

Mail-In Registration/Data Scan
Registry of Motor Vehicles
P.O. Box 55891
Boston, MA 02205-5891

Please allow at least 10 days for processing.

Note: If you did not receive your renewal card, it
could be because . . .

You have outstanding parking tickets, excise
tax bills, abandoned vehicle citations, or
unpaid Fast Lane violations.  If you do, you
must obtain release forms from the city or
town involved before you can renew your
registration.

You have outstanding court warrants. If you
do, you must obtain a recall notice from the
court that issued the warrants.

You have outstanding child support obliga-
tions. If you do, you must contact the DOR
at 1-800-332-2733.
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Renewal by Phone or Internet
Eligible customers can renew registrations by call-
ing the RMV Phone Center or by using the Internet
(may be restricted by plate type).

To renew over the phone, call 866-MASSRMV
(866-627-7768). To renew using the Internet, go
to www.mass.gov/rmv. If you have outstanding
parking tickets, unpaid excise taxes or a sus-
pended or revoked registration, you will not be
able to renew your registration. 

Duplicate Registration

If you lose your registration certificate, you may
apply for a duplicate by taking one of the 
following steps.

By Phone or Internet
If you have a MasterCard, VISA or Discover
charge card, you can call the RMV Phone Center
or visit the RMV’s website (www.mass.gov/rmv)
to order a duplicate registration.

In Person or by Mail
To order a duplicate registration in person or by
mail, you must complete and submit a Universal
Form, and pay the $15 duplicate registration fee.
RMV Branches accept cash, check, or money
order.  Make checks payable to the Registry of
Motor Vehicles. Stop by any RMV Branch with
these items or mail them to this address:

Duplicate Registrations
Registry of Motor Vehicles
P.O. Box 55891
Boston, MA 02205-5891

Your request will be processed and returned to
you in about 10 days from the postmarked date.

Canceling a Registration

To cancel a vehicle registration, turn in your
plates and registration certificate at any RMV
office. You will receive two plate return receipts.

RMV Phone Center
617-351-4500

in the
339/617/781/857

area codes

1-800-858-3926
from all other MA

area codes

Monday—Friday
9 a.m.–5 p.m.

Internet Address
www.mass.gov/rmv
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Send one receipt to your insurance company, and
keep the other for your records. You may be able
to use the second return receipt to seek an
abatement of your excise tax from your local city
or town.

If you cannot go to an RMV office, you can mail
your plates and registration certificate to this
address:

Registration Cancellations
Registry of Motor Vehicles
P.O. Box 55891
Boston, MA 02205-5891

Your failure to properly cancel the registration
may result in additional excise tax being due.

If you wish to cancel the registration but do not
have the plates to turn in, you must fill out and
submit a Lost Plate Affidavit (C-19) form, which is
available at RMV Branches, through the Phone
Center, or can be download from
www.mass.gov/rmv.

Transferring a Registration to a
Newly Acquired Vehicle

The 7-Day Registration
Transfer Law
The 7-day registration transfer law allows you
enough time to transfer the registration from your
current vehicle to a vehicle you just bought and to
arrange for insurance coverage on your newly
acquired vehicle.

Under this law, if you transfer ownership or lose
possession of your vehicle or trailer, you have 7
calendar days to transfer your registration to
another vehicle or trailer. During these 7 days,
you may operate your new vehicle with the 
registration plates from your old vehicle. Howev-
er, you must transfer your registration to your
new vehicle by 5:00 p.m. of the seventh day after
transferring ownership of your former vehicle. The
day of transfer counts as the first day.

You may be able 
to cancel your 
registration through
your insurance
agent. Contact your
agent to see if they
can process this
transaction for you.
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The following conditions of the law apply:

• The seller has properly assigned the Certifi-
cate of Origin (if a new vehicle) or the Certifi-
cate of Title (if a used vehicle) and delivered it
to the buyer when the newly acquired vehicle
is delivered (MGL c. 90D, §15).

• The term vehicle means a motor vehicle or
trailer.

• The term owner means a person, a corpora-
tion, or another entity that is legally qualified to
hold title to property.

• The owner, if a person, must be at least 18
years old.

• The previously owned vehicle and the newly
acquired vehicle must be the same type and
have the same number of wheels.

• When operating the newly acquired vehicle,
the owner must carry an original copy of the
bill of sale, or, if the vehicle was purchased
from a dealer, the owner must carry the pur-
chase and sales agreement indicating the reg-
istration number to be transferred and the reg-
istration card of the transferred vehicle.

• The registration plates must be attached to the
newly acquired vehicle.

• The phrase lose possession means an invol-
untary circumstance, like theft or repossession.

• The newly acquired vehicle may be a new or
used motor vehicle or trailer.

Registration Policies for New
Residents

Converting an Out-of-State
Registration
You must register your vehicle in Massachusetts
as soon as you become a Massachusetts resident.
The law does not provide a grace period.

To convert your out-of-state vehicle registration,
follow the instructions in the New Registrations
section earlier in this chapter.

You cannot use the
7-Day period to
transfer your regis-
tration if you have
retained the cur-
rently registered
vehicle.
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If you want to convert your out-of-state registration
and your current certificate of title is being held by
your lienholder, you must submit your out-of-state
registration and list your lienholder information on
the application for Massachusetts registration and
title (RMV-1 Form). A memorandum non-nego-
tiable title will be mailed to your lienholder. Note:
This vehicle cannot be sold unless the Massachu-
setts’ memorandum title is accompanied by the
original out-of-state title.

If your vehicle has been registered in another
state, you may have to pay some sales tax. To
determine your Massachusetts sales tax, call the
DOR at 617-887-6367.

Follow the instructions earlier in this chapter for
applying for a title and registration. The registra-
tion and plates are valid for 2 years. The RMV will
process and mail your new title to you.

Nonresidents Registering
in Massachusetts
Even a nonresident (anyone whose legal resi-
dence is outside the Commonwealth) may be
required to register and/or insure a motor vehicle
or trailer in Massachusetts in certain situations.
Following are some examples:

• Nonresidents whose primary residences are
in other states may not operate motor vehi-
cles or trailers in Massachusetts for more
than 30 total days in one year unless they
have liability insurance (see the Insurance
and Merit Rating section later in this chapter).

• Nonresidents must register in Massachusetts
the motor vehicles or trailers they use for their
Massachusetts businesses. If nonresidents
use their vehicles in Massachusetts and one
or more other states, they must register the
average number of vehicles they use in
Massachusetts. Other rules apply to vehicles
owned by nonresidents who have “appor-
tioned” license plates from other states.

If you know of an 
illegally registered
out-of-state vehicle,
contact the RMV’s
anonymous tip line at
1-800-I PAY TAX
(1-800-472-9829).

Please report the
vehicle type, the
plate number, the
location, and how
long the vehicle has
been in the area.
Include local address
of the person you
believe owns the
vehicle, if you know
it.



RMV Phone Center
617-351-4500

in the 339/617/781/857
area codes

1-800-858-3926
from all other MA

area codes

Monday–Friday
9 a.m.–5 p.m.

Internet Address
www.mass.gov/rmv

• Nonresidents who own motor vehicles or
trailers that are registered in other states or
countries must register those vehicles and
trailers in Massachusetts if Massachusetts
residents have or control those vehicles or
trailers for more than 30 total days in one
calendar year.

• Nonresidents who must register their motor 
vehicles or trailers in Massachusetts may still
be required to register those vehicles or trail-
ers in their states of residence. This is called
“dual registration.”

Exemption for Enrolled Students: While 
nonresidents who are enrolled as full-time 
students in Massachusetts schools, colleges,
and universities do not have to register their 
out-of-state vehicles in Massachusetts, they
must complete and file Nonresident Student
Vehicle Information Forms with the police
departments in the cities and towns where
their schools, colleges, and universities are
located. These forms, which should be available
at schools, colleges, universities and on 
www.mass.gov/rmv, provide registration, 
residence, and insurance information. In addition
to submitting these completed forms, full-time
nonresident students must carry full liability
insurance policies.

This exemption does not apply to graduate
students who are compensated beyond the
cost of tuition or to fully registered medical
practitioners.

Special Design Plates
In addition to the initial registration fee, specialty
license plates require a special fee each renewal
period. 

In 1995, Massachusetts introduced its first 
environmental fundraising plate, which features the
tail of a right whale and two roseate terns. The
state introduced its second environmental plate,
Fish and Wildlife, in 1998, and its third, Blackstone
Valley, in 1999. The special fee for these plates,
which is $40 every 2 years, is contributed to the
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Massachusetts Environmental Trust, which pro-
vides grants to educate and preserve the Massa-
chusetts environment. A portion of the initial fee for
these plates, and the plates’ full renewal fee, are
tax deductible.

Another specialty plate highlights Cape Cod and
the Islands. Its design features Eastham’s Nauset
Lighthouse along with the cliffs of Siasconset and
Aquinnah. Proceeds from this plate go toward pro-
moting economic development and tourism on
Cape Cod, Martha’s Vineyard, and Nantucket. The
special plate fee for this plate is $50 every 2 years.

The RMV has issued an Olympic Spirit plate that
shows the five colored Olympic rings. The special
plate fee of $50 every 2 years is used to help
Massachusetts residents on the US Olympic
teams.   

In 1998, the RMV issued the Invest in Children
plate, which features artwork provided by the Unit-
ed Way. The special plate fee of $40 for this plate
benefits the Child Care Quality Fund, which is a
division of the Massachusetts Office of Child Care
Services.

In recent years, the RMV has continued to issue
new special plates.

United We Stand plates feature an American flag
in the background.  Proceeds go to the Massachu-
setts 9/11 Fund and to the Commonwealth Securi-
ty Fund.  The special plate fee is $40 every 2
years.

Red Sox/Jimmy Fund plates feature the Red Sox
logo and help the fight against cancer.  The pro-
ceeds benefit cancer care and research at the
Dana-Farber Cancer Institute in Boston.  The spe-
cial plate fee is $40 every 2 years.

Boston Bruins plates feature the Bruins logo.  Pro-
ceeds from this plate benefit the non-profit organi-
zation Massachusetts Hockey Inc.  The special
plate fee is $40 every 2 years.

New England Patriots plates feature the Patriots
logo, the words “Super Bowl Champions”, and
decals for each championship the team has won.
Proceeds from the plate benefit the New England
Patriots Charitable Foundation, which assists a



variety of charitable organizations and programs that
foster cutural diversity, education, family and health.
The special plate fee is $40 every two years.

Massachusetts Animal Coalition plates feature a sil-
houette of a cat and a dog.  Proceeds go to non-profit
humane organizations and municipal animal control
agencies to prevent pet overpopulation by funding
programs that provide services, such as spaying and
neutering cats and dogs for free or at minimal cost.

A “Year of Manufacture Plate” is a registration plate (in
the possession of the applicant) originally issued by
the Commonwealth in the exact year of manufacture
of the antique motor car to which it is proposed to be
attached.  For more information, contact the RMV
Phone Center or visit the RMV’s website.

Annually renewed vanity plates are also available for
an extra fee of $50. You can apply for vanity plates
over the phone or obtain the necessary form from the
RMV’s website.

If you have questions about registrations or special
plates, please call the RMV Phone Center or visit the
RMV’s website.

Through its Medical Affairs Branch, the RMV issues
special license plates and placards to people with
disabilities who meet certain medical qualifications.
Designated disabled plates and placards allow peo-
ple with disabilities to park vehicles in spaces post-
ed with HP-DV parking only signs and at coin
meters without paying fees or penalties.

These special privileges are extended only 
to people with disabilities who have been grant-
ed special disabled plates or placards. These
privileges are not available to any other person
using a vehicle displaying such a plate or plac-
ard.  Abuse of an HP plate or placard may result
in fines, license suspension, and/or plate or
placard revocation. The person who abuses this
special parking privilege may face additional
penalties which may include a fine and license
suspension.

Medical Affairs
Branch
Registry 
of Motor Vehicles
P.O. Box 55889
Boston, MA 02205-
5889

Disabled Plates and Placards

For toll-free, hearing-
impaired assistance,
call 1-877-RMV-TTDD
(1-877-768-8833).
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Year of Manufacture
Plate
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Disabled Plate
If you own a vehicle, you may apply for a dis-
abled registration number plate. The vehicle
must be registered in the disabled person’s
name. If you have a vehicle registered in your
name, you may choose to apply for a plate.
Holders of disabled plates may apply for a plac-
ard on a temporary basis.

Note: Temporary placards are now available to
holders of HP plates by written request.  The
applicant must provide information showing good
cause for the temporary placard.

Disabled Placard

Any disabled individual who meets the eligibility
criteria described below, may apply for a plac-
ard, regardless of whether or not they have a
valid license or own a vehicle. Placards are
issued on a temporary or permanent basis and
hang from the rear-view mirror when in use.
Temporary placards are valid anywhere from 2
months to 24 months, based on your particular
need. Permanent placards must be renewed
every five years. Before the RMV can issue you
a disabled placard, you must be photo-imaged
(see the Photo-Image License section of Chap-
ter 1). For security reasons, only one valid plac-
ard may be issued to a person at a time. The
RMV includes a solid plastic sleeve with your
placard that slides over your picture and name to
protect the privacy of placard holders. The use
of this sleeve is not required. Placard holders
may use it at their discretion.

Disabled Veteran Plate

The disabled veteran (DV) plate has the same
purpose as a disabled plate (see the Disabled
Plate section earlier in this chapter). To be eligi-
ble, you must meet the same qualifications as if
you were applying for a disabled plate. In addi-
tion you will also need a statement of disability
from the U.S. Department of Veterans’ Affairs.

Note: If you current-
ly have an old dash-
board style placard,
you will be notified
by the RMV on how
to convert to the
new hanging style
placard. In the
meantime, your
dashboard style
placard is valid.



Eligibility Standards

To obtain a disabled plate, disabled placard, or
DV plate, you must be a Massachusetts resident.
In addition, a licensed physician, chiropractor, or
nurse practitioner must certify that you meet one
of the following conditions:

• Cannot walk 200 feet without stopping to
rest, or cannot walk without the assistance of
another person, prosthetic aid, or other assis-
tive device, as a result of a described clinical
diagnosis;

• Have a cardiovascular disease to the extent
that your functional limitations are classified
in severity as Class III or Class IV according
to the guidelines set by the American Heart
Association (if you are a Class IV heart
patient you must surrender your license); 

• Have a pulmonary disease to the extent that
forced expiratory volume (FEV-1) in one 
second when measured by spirometry is less
than one liter, or requires continuous oxygen
therapy, or has an O2 saturation rate of 88%
or less at rest or with minimal exertion even
with supplemental oxygen (if your O2 satura-
tion rate is 88% or less at rest or with mini-
mal exertion even with supplemental oxygen,
you must surrender your license);

• Are legally blind: your central visual acuity
does not exceed 20/200 (Snellen) in the bet-
ter eye of the corrective lenses, or you have
a visual acuity that is greater than 20/200 in
the better eye but with a limitation in the field
of vision such that the widest diameter of the
visual field subtends an angle not greater
than 20 degrees. Please attach a copy of
certification that you are legally blind with
your application (if you are in this classifica-
tion, you must surrender your license);

• Have lost, or permanently lost the use of one
or more limbs 
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Contact Medical 
Affairs directly at
617-351-9222.

Contact Medical 
Affairs directly at
617-351-9222.
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Applying for Plates and 
Placards

Application forms are available at all RMV
Branches and Limited Service Branches, or you
can call the RMV Phone Center and have an
application mailed to you or download the 
application from the RMV website. The 
application must be completed by both you and
your attending Massachusetts registered physi-
cian, physician’s assistant, chiropractor, or nurse
practitioner. There is no fee for a disabled plate
or placard, but customers must pay the registra-
tion fee.

Send all written correspondence involving 
medical affairs to the following address:

Medical Affairs Branch
Registry of Motor Vehicles
P.O. Box 55889
Boston, MA 02205-5889

Please allow ample time for processing any
plate or placard transaction.

Transferring a Plate to a Placard
To transfer from disabled plates to a placard,
please submit a written request stating the 
disabled plate number and enclose a copy of the
vehicle registration. As soon as the RMV
processes your letter of request, you will 
receive instructions by mail for completing the
transaction.

Applying for Replacement Placards
To apply for a replacement placard, you must
submit a letter stating the reason you need a
replacement. In your request, please include
your name, address, social security number
(SSN), date of birth, and the placard number or
the date the placard was first issued.

RMV Phone Center
617-351-4500

in the
339/617/781/857

area codes

1-800-858-3926
from all other MA

area codes

Monday—Friday
9 a.m.–5 p.m.

Internet Address
www.mass.gov/rmv



In October 1999, the Enhanced Emissions 
and Safety Test was adopted to comply with 
federal requirements to help clean the air. Under
this program, registered motor vehicles are
required to be inspected each year for safety
and every other year for emissions. These
inspections are conducted at licensed stations
across the state. Stations are easily located
because they display the official sign. You can
find them by calling the toll free number or using
the website listed.  The annual fee is $29.00.
While the safety test is required every year, vehi-
cles which are model year 1983 or older will not
be required to have an emissions test. New cars
will also be exempt from the emissions test for
their first 2 years. Safety and emissions tests
must be conducted within 7 days of registration
of a vehicle, regardless of the calendar/model
year.

Motorcycles require an annual safety inspection
which is performed at licensed Class M motorcy-
cle inspection stations. The annual fee is $15.00. 

When you buy a motor vehicle or motorcycle,
state law requires you to have your vehicle
undergo a safety and emissions inspection
within 7 days of registration. You must have
a new inspection, even if the vehicle bears a
valid sticker from the previous owner.

If your motor vehicle passes the annual inspec-
tion, a sticker will be affixed to the lower right
inside windshield of your vehicle. This sticker is
valid for 1 year. If your motorcycle passes the
inspection, a sticker will be affixed to your
license plate. This sticker is valid until May 31.
For motorcycles inspected in January through
April, stickers will be valid until May 31 of the 
following year. If your vehicle or motorcycle fails
the inspection, you will receive a “reject” sticker.

• If the problem is safety related, you must
have the problem fixed immediately. You are

For emissions 
information, call the
Department of 
Environmental 
Protection, Division
of Inspection 
Maintenance, at 
617-292-5604
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Driving any motor
vehicle without a
valid inspection
sticker is a traffic
violation and can
result in a fine and
affect your insurance
rate.

Vehicle Inspections

To find an inspection
station in your area,
call the toll free Hot-
line at 1-877-387-8234
or visit the Enhanced
Emissions and Safety
Test web site at 
http://vehicle
test.state.ma.us 
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not allowed to drive the vehicle until the 
safety issue is resolved.

• If the problem involves vehicle emissions,
you have 60 days to correct the problem and
resubmit your vehicle for inspection. For
more details call toll free 1-877-387-8234 or
visit the website at http://vehicle test.state.
ma.us 

The Lemon Aid Law

You may have protection under the 
Massachusetts Lemon Aid Law  and be able to
void or cancel a motor vehicle contract or sale if
you meet the following two conditions:

1. Your vehicle fails to pass inspection within
seven days from the date of sale

AND

2. The estimated costs of making the repairs of
emissions or safety related defects exceed
10% of the purchase price

Don’t worry if your situation does not meet these
standards, you may have other laws to protect
you. To find out how to receive your refund or if
you have any questions, contact the Office of
Consumer Affairs and Business Regulation at 
617-973-8787 or (888) 283-3757 (in MA only).

A Certificate of Title is a legal document showing
proof of ownership. When you buy a vehicle,
your seller must give you his or her original title
after printing and signing his or her name on it
and entering the sale price and the required
odometer information at time of transfer. Buyers
are also required to sign and print their name(s).
Signing your name at the time of transfer 
indicates that you are aware of the odometer
disclosure statement made by the seller(s). You
must then present the title to the RMV with your
application for a new title. You must also obtain 
a registration if you are going to operate the
vehicle on public ways. If you are borrowing

Titles

Consumer Affairs
10 Park Plaza
Suite 5170
Boston, MA 02116
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money to pay for the vehicle, the Certificate of
Title will be sent to the lending institution, also
known as the lienholder, which is listed on 
the title.

Massachusetts title law requires all motor 
vehicles and trailers to be titled within 10
days of purchase. This applies to both new and
used vehicles purchased from either a dealer or
private party. There are some exceptions: 

• Trailer with gross weight of 3,000 pounds or
less

• Vehicle owned by a manufacturer or dealer
and held for sale, even though it may 
be driven on the highway or used for testing
or demonstration purposes

• Vehicle used by a manufacturer solely for
testing

• Vehicle owned by a nonresident of the 
Commonwealth that has a current, valid 
Certificate of Title issued by the state of 
residence

• Vehicle regularly used for transporting 
people or property between states that has a
current, valid Certificate of Title issued by
another state or country

• Vehicle moved solely by animal power

• Implement of husbandry (farming or 
agriculture)

• Special mobile equipment

• Self-propelled wheelchair or invalid tricycle

• Manufactured (mobile) home as defined in
Massachusetts General Law (MGL) c. 140,
§32Q

• Vehicle owned by the U.S. Government,
unless it is registered according to the 
provisions of MGL c. 90

• A vehicle on loan from the U.S. Government
or from a vehicle manufacturer or distributor
to the Commonwealth or a political subdivi-
sion thereof
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RMV Phone Center
617-351-4500

in the 339/617/781/857
area codes

1-800-858-3926
from all other MA

area codes

Monday–Friday
9 a.m.–5 p.m.

Internet Address
www.mass.gov/rmv

Basic Title Transactions
There are several basic title transactions:

• Obtaining an original title

• Obtaining a duplicate title

• Obtaining a salvage-related title, which may be a

• Salvage repairable title
• Owner-retained total loss title
• Reconstructed title
• Recovered theft title
• Parts-only title

• Adding a lienholder to your title

• Correcting information on your title

The procedures for each of these transactions are
summarized on the following pages.

To apply for an original Certificate of Title and for all
other basic title transactions, you can either visit an
RMV office or conduct your business by mail.

For any mail-in title transaction, be sure to include all
required forms and documents and a check or mon-
ey order for the appropriate fee, made payable to
the Registry of Motor Vehicles. Send your applica-
tion materials to the RMV department listed in the
accompanying chart on page 158 to this address:

ATTN: Title Division
(Specific Department)
Registry of Motor Vehicles
P.O. Box 55885
Boston, MA 02205-5885

Title transaction forms are available at any RMV
Branch, from most insurance agents, and through
the RMV’s website. Be aware that for most of these
transactions, all vehicle owners must sign the
application forms.

If you have any questions about title application pro-
cedures or would like title forms mailed to you,
please call the RMV Phone Center or visit the
RMV’s website.
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NotesProcessing
Time

RMV Office or
Mail Department

FeeForms and
Documents

Basic Title Transactions
Transaction

Type

Original
Title

Duplicate
Title

Corrected
Title

• Application for Title
(RMV-1)

• Certificate of Origin
or

• Certificate of Title or
• Bill of Sale (If Nonti-

tled Vehicle)

Adding a
Lienholder
to Certifi-
cate of Title

Salvage
Repairable
Title

Owner-
Retained
Total Loss
Title

Recon-
structed
Title

Recovered
Theft Title

Parts-Only
Title

$50
Full-Service
Branch 4 to 6 weeks

If you borrow money to
buy the vehicle, the title
will be mailed to the lien-
holder. You must pay 5
percent sales tax on any
vehicle you buy.

• Duplicate Title
Application

• Lien Release Letter
(On Original Letter-
head) If Lien Has
Been Paid Off

$25

Mail to:
Duplicate Titles
Title Division
P.O. Box 55885
Boston, MA 02205

7 to 10 busi-
ness days
after receipt
of application

If lien has been paid off,
remember to include an
original lien release letter
from the lending institution.

• Universal Title
Application (20065)

• Original Certificate
of Title

$25

Mail to:
Adding Lien
Title Division
P.O. Box 55885
Boston, MA 02205

7 to 10 busi-
ness days
after receipt
of application

Don’t forget to send the
original title with your
application. The RMV will
send the new title to the
lienholder.

• Universal Title
Application (20065)

• Original Certificate
of Title

• Notarized Affidavit
(For Mileage Only)

$25

Mail to:
Title Correction
Department
Title Division
P.O. Box 55885
Boston, MA 02205

7 to 10 busi-
ness days
after receipt
of application

If you are correcting an
odometer problem, you
must get a notarized affi-
davit stating the true
mileage. This affidavit must
be signed and witnessed
by a notary public.

• Application for Title
(RMV-1)

• Current Title
$25

Mail to:
Salvage Title
Title Division
P.O. Box 55885
Boston, MA 02205

7 to 10 busi-
ness days
after receipt
of application

You must list the salvage
repairable brand as colli-
sion, salt, flood, theft, or
vandalism.

• Application for Title
(RMV-1) Listing
Current Odometer
Reading

• Current Title (Origi-
nal Only)

• Copy of Appraisal
from Insurance
Company

$50

Mail to:
Salvage Title
Title Division
P.O. Box 55885
Boston, MA 02205

7 to 10 busi-
ness days
after receipt
of application

To secure an owner-
retained title, the vehicle
must be driveable, able to
pass a Massachusetts
safety inspection, and
have an active registration.

• Application for Title
(RMV-1) Listing
Current Odometer
Reading

• Previous Salvage
Title

• Salvage Inspection
Form

$50

Mail to:
Salvage Title
Title Division
P.O. Box 55885
Boston, MA 02205

7 to 10 busi-
ness days
after receipt
of application

You must list the brand as
reconstructed (collision,
salt, flood, vandalism,
other).

• Application for Title
(RMV-1) Listing Cur-
rent Odometer Read-
ing

• Previous Salvage
Title

• Salvage Inspection
Form

$50

Mail to:
Salvage Title
Title Division
P.O. Box 55885
Boston, MA 02205

7 to 10 busi-
ness days
after receipt
of application

You must list the brand as
recovered theft (collision,
salt, flood, vandalism,
other).

• Application for Title
(RMV-1) Listing Cur-
rent Odometer Read-
ing

• Previous Salvage
Title

• Appraisal Report from
insurance company

$25

Mail to:
Salvage Title
Title Division
P.O. Box 55885
Boston, MA 02205

7 to 10 busi-
ness days
after receipt
of application

You must list the salvage
parts-only brand.
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The chart on page 158 provides all the informa-
tion you need for basic transactions. However,
following are a few useful notes.

Obtaining an Original Title
If you are registering your vehicle when you
apply for a title (see the Vehicle Registration 
section earlier in this chapter), an authorized
Massachusetts insurance agent must stamp and
sign the application to certify your insurance 
coverage.

If you bought your vehicle from a dealer, you
must pay 5 percent state sales tax on your 
purchase price. For a private sale, your sales tax
will be 5 percent of the actual purchase price or
of the NADA trade-in (book) value, whichever is
higher. If the vehicle is nontitled, you must bring
the bill of sale when applying for a title.

Reminder: If you borrowed money to buy your
vehicle, the title will be mailed directly to the 
lienholder.

Obtaining a Duplicate Title
If you had a lien on a vehicle that has been paid
off, you must obtain a lien release letter on the
lending institution’s original stationery. Faxes and
photocopies are not accepted.

Obtaining a Salvage-Related Title
A vehicle is deemed “salvage” when an insur-
ance company has declared it to be a total loss
due to fire, vandalism, collision, theft, flood, or
any other cause. Once a vehicle has been given
salvage classification, the classification is per-
manent and remains part of the vehicle’s history.

If your insurance company takes possession of
the salvage vehicle, the company is responsible
for applying for a salvage title. If you choose to
keep the vehicle, you can apply for a salvage
title, or, if the vehicle has an active registration
and is capable of being safely operated on a
public way, you can apply for an owner-retained
title. Passenger vehicles 10 or more model years
old at the date of the event which caused the
vehicle to be declared a total loss are exempt
from the salvage title process.



A vehicle with a salvage title cannot be regis-
tered. If you plan to sell a salvaged vehicle, you
should take it through the salvage inspection
process and apply for a reconstructed or a
recovered-theft title, whichever applies. 
Alternatively, you can advise the buyer that the 
inspection and title process is required before
the vehicle can be registered.

Unless you are a licensed dealer, you cannot
transfer a salvage title from private party to 
private party without the current owner first 
getting a salvage title in his or her name or 
completing the salvage process and securing 
the reconstructed title.

Salvage Repairable Title: If your vehicle
becomes inoperable due to fire, vandalism, 
collision, theft, flood, or another event to such 
an extent that you or, if insured, your insurer
considers it uneconomical to repair the vehicle,
the vehicle will be declared a total loss.

If the vehicle is insured and the insurer
retains the vehicle, you will have to assign your
title to the insurer.  If the title is being held by the
lienholder, the insurer will send you an Autho-
rization for Payoff of a Salvage Vehicle for you to
complete.  The insurer will then need to obtain a
salvage title.

If the vehicle is uninsured or if you decide to
keep possession of the vehicle, you must
apply to the RMV for a salvage title. State law
prohibits you from operating the vehicle until it
has passed a salvage inspection (see the 
Salvage Inspection section later in this chapter)
and you have obtained a new title.

To obtain a salvage repairable title, you must
present, by mail to the RMV’s Title Division or in
person at the RMV’s Boston Branch, your cur-
rent Certificate of Title, a completed application
(RMV-1), and a $25 check or money order made
payable to the RMV. Within 7 to 10 days, the
RMV will review your application and mail you a
new salvage title.
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Owner-Retained Total Loss Title: If your 
insurer declares your vehicle a total loss due to
fire, vandalism, collision, theft, flood, or another
event; the vehicle is capable of being safely
operated on a public way and has an active
registration; and you choose to keep the vehicle,
you may continue to drive the vehicle after you
have obtained an owner-retained total loss title
for it.

Within 10 days of receiving the settlement from
your insurance company, you can apply for an
owner-retained total loss title by presenting, via
mail to the RMV’s Title Division or in person at
the RMV’s Boston Branch, your current 
Certificate of Title, your current Certificate of
Registration, an appraisal report from your
insurance company, a completed application
(RMV-1), and a $50 check or money order made
payable to the RMV. Within 7-10 days, the RMV
will review your application and mail you a new
owner-retained total loss title.

Reconstructed Title: A reconstructed title is
issued to a vehicle that was previously titled as
salvage repairable (see the preceding section)
but that has been repaired, inspected, and 
retitled as reconstructed. If you have such a
vehicle, you may drive it legally when a new 
registration is issued. To secure a reconstructed
title, bring to your local RMV Branch your pre-
sent salvage title, your current Certificate of
Registration (if available), an approved inspec-
tion form (Form 20613) that an inspector has
completed, and a $50 check or money order
made payable to the RMV.

Recovered Theft Title: A recovered theft title is
issued to a vehicle that was previously titled as
salvage repairable theft with damage sustained
from a theft and that has been repaired, 
inspected, and retitled as recovered theft. The
vehicle may be legally driven when a new 
registration is issued.

Parts-Only Title: A parts-only title is issued to a
vehicle that the insurance company has
declared a total loss due to fire, vandalism, colli-



sion, theft, flood, or other occurrence and that
the insurance company has declared to be
“parts only.” This type of vehicle can never be
rebuilt or registered in the Commonwealth and
may never be legally driven.

Salvage Brands: Each salvage title requires a
brand. A brand simply describes the type of
damage that caused an insurance company to
declare a vehicle a total loss. A brand tells you
that you are buying a salvage vehicle, and it
also tells you the specific reasons your vehicle is 
considered salvage.

Brands fall into two main categories: primary
and secondary. A primary salvage title brand,
which indicates how a vehicle will be used, is
one of two types: repairable or parts only. A
repairable brand (REPR) means the vehicle can
be repaired and returned to its operating condi-
tion. A parts-only brand (PART) means the vehi-
cle can never be registered in the Common-
wealth. The insurance company that declared
the vehicle a total loss determines whether a
vehicle is branded “parts only.”

The second main type of brand, the secondary
salvage title brand, tells you the event that
caused the insurance company to declare 
your vehicle a total loss. Following are the seven
secondary salvage brands:

• Collision (COLL)

• Fire (FIRE)

• Flood (FLOO)

• Flood/Salt (SALT)

• Theft (THEF)

• Vandalism (VAND)

• Other (OTHR)
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If you have questions
about the salvage
inspection process,
call the RMV’s Auto
Theft Department at
617-351-9060.

Note:  Other (OTHR)
is to be used only
when the listed
brands cannot
describe the event
which caused the
vehicle to be sal-
vaged.



165

Salvage Inspections
Once you have repaired your vehicle, and before
you can register it, you must have your vehicle
inspected. Salvage inspections protect you
because they combat fraud and prevent the sale
of stolen parts. They also tell you the history of
your salvage vehicle.

At the salvage inspection, the inspector checks the
vehicle’s identification number (VIN) and records,
by number or receipt, all major component parts
that were replaced. The salvage inspection is
not a safety inspection.

If the safety inspection sticker was removed from
your vehicle’s windshield at the damage appraisal
and replaced with a rejection sticker, you may sub-
mit the vehicle to any official inspection station for
a valid safety inspection sticker any time after your
vehicle’s defects have been corrected. Note that
the rejection sticker is valid for 20 calendar days
from the date of inspection.

All salvage inspections are conducted on a drive-
in basis. To have your salvage vehicle inspected,
bring the following documents to one of the sal-
vage inspection sites throughout the Common-
wealth from 8 a.m. to 3 p.m.  No salvage inspec-
tions are done on the last Wednesday of each
month. Call the RMV’s Phone Center or go to
www.mass.gov/rmv to identify the salvage
inspection sites and hours of operation.

• Completed application for inspection of a sal-
vage vehicle and an affidavit of reconstruc-
tion (available at inspection sites only)

• Your newly issued salvage title

• Appraisal report from your insurance 
company

• Receipts for all major component parts used
to restore your vehicle. If any of the parts
were used, include the vehicle identification
number (VIN) of the vehicle originating the
parts

• If an airbag has been replaced with a used
airbag, a copy of the certificate of title for the
vehicle that the airbag came from must be
presented



• A $50 check or money order made payable
to the RMV.

Once your salvage vehicle has been inspected,
you can register it. In general, all salvage-titled
vehicles must be inspected in Massachusetts to
be registered in Massachusetts. The Massachu-
setts RMV does not honor out-of-state salvage
inspections unless the Registrar and the motor
vehicle administrators of those states have pre-
viously agreed to accept each others’ inspec-
tions.

Vehicles from states that do not issue salvage
titles (like New York, which issues only a Sal-
vage Certificate [Form 907A]) cannot be trans-
ferred or reinspected in Massachusetts until their
owners have applied for Massachusetts salvage
titles.

If you have any questions about salvage title
procedures or would like forms mailed to you,
please call the RMV Phone Center or visit the
RMV’s website, www.mass.gov/rmv.

Obtaining a Corrected Title
If you are correcting any information on your
Certificate of Title, please refer to Basic Title
Transactions. If you are correcting an odometer
reading, you must submit a notarized affidavit of
this fact.  In this case, the notarized document is
a written statement, made by the seller who pro-
vided the incorrect information, stating the true
and accurate odometer reading at time of trans-
fer, signed and witnessed in the presence of a
notary public. Faxes and photocopies are not
accepted. 

When You Sell a Vehicle . . .
Whenever you sell a motor vehicle, you must
sign the Certificate of Title over to the new
owner and either . . .

• Turn in the plates and cancel the registration
or

• Transfer the plates to another vehicle you
own according to the 7-day registration

For more on motor
vehicle insurance,
call the Office of Con-
sumer Affairs, Divi-
sion of Insurance, at
617-521-7777.
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Title Division
Registry of Motor
Vehicles
P.O. Box 55885
Boston, MA 02205-5885
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transfer law (see the 7-Day Registration
Transfer Law section earlier in this chapter)

Take extra care when completing the transfer
form on the back of the Title Certificate. Be sure
to list the purchase price and odometer reading.

As part of the registration process, 
Massachusetts requires every vehicle on the
road to be covered at least by minimum levels of
motor vehicle insurance.

Compulsory insurance coverage: 

• Bodily injury to others—Minimum $20,000
per person, $40,000 per accident (Part 1)

• Personal injury protection—Pays up to
$8,000 to you, passengers, pedestrians or 
anyone you allow to drive your vehicle 
(Part 2)

• Bodily injury caused by an uninsured 
auto—Minimum $20,000 per person, 
$40,000 per accident (Part 3)

• Damage to someone else’s property—
Minimum $5,000 for property damage 
(Part 4)

Safe Driver Insurance Plan

The Safe Driver Insurance Plan (SDIP) is a 
program mandated by state law that encourages
safe driving by rewarding drivers who do not
cause accidents or receive traffic citations and by
ensuring that high-risk drivers pay a greater
share of insurance costs.

Under SDIP, your insurance premium (rate) is de-
termined to a large extent by your driving record.
If you are a safe driver and keep your driving
record clean, your premium may go down. How-
ever, if you are convicted of criminal or civil motor
vehicle violations, or if you are found to be at
fault in an accident, your insurance premium will
increase.

SDIP applies to private passenger insurance
only. The program works on a point system that

For information on
SDIP, call the Merit
Rating Board at 617-
351-4400 Monday
through Friday from
8:30 a.m. to 5:00 p.m.

Insurance and Merit Rating



the state’s Merit Rating Board (MRB) adminis-
ters. This point system uses your driving record
to track certain motor vehicle incidents, called
surchargeable incidents. A surchargeable inci-
dent is any event in which you are...

• Convicted of, or pay a fine for, a motor 
vehicle violation

• Assigned to an alcohol education program

• Found to be more than 50 percent at fault for
an accident and your insurance company
makes a claim payment above a certain
threshold.

In addition to affecting your private passenger
vehicle insurance, each surchargeable event
counts toward possible license suspension (see
Chapter 2 for more information on suspensions).

You are considered to be more than 50 percent
at fault in an accident if your insurance company:

1. Finds you at fault according to 1 of the 19
Standards of Fault (examples include 
causing an accident while driving on the
wrong side of the road or crashing into
another vehicle from behind); and

2. Has paid a claim of more than $500 for 
collision, limited collision, or damage to
someone else’s property.

Under the SDIP, you collect surcharge points for
traffic violations and at-fault accidents, and you
earn a credit point for each incident-free year in
the 6-year policy Experience Period (which is the
six year period immediately preceding the policy
effective date).  You will not incur any surcharge
points for your first minor, non-criminal, motor
vehicle violation (such as speeding), but you will
not earn a credit point for that year.  No points
are applied to incidents that fall in the sixth year
of the policy Experience Period.

Drivers start at a neutral Step 15. For each 
surchargeable incident, points are added to your
step, up to a maximum of Step 35. For each
year that you avoid any surcharges, up to a
maximum of 6 years, a credit point is subtracted
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from your step, down to a minimum of Step 9.
The Merit Rating Board determines an operator’s
SDIP step. The following lists surcharge points:

• Major motor vehicle violation 5

• Major at-fault accident 4
(claim payment over $2,000)

• Minor at-fault accident 3
(claim payment $500–$2,000)

• Minor motor vehicle traffic violation 2

Here is how your insurance premium will be 
affected by each surcharge point (+) or 
incident-free year credit (-):

• Compulsory bodily injury + 7.5 percent

• Personal injury protection + 7.5 percent
• Damage to other’s property + 7.5 percent
• Collision coverage + 7 percent

For a brochure detailing insurance requirements
and SDIP, call the Division of Insurance 
Consumer Service Unit at 617-521-7777.
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• Collision with a lawfully or an unlawfully
parked vehicle

• Rear-end collision
• Out-of-lane collision
• Failure to signal
• Failure to proceed with due caution from a

traffic control signal or sign
• Collision on wrong side of road
• Operating in wrong direction
• Collision at an uncontrolled intersection
• Collision while backing
• Collision while making a left turn or a U-

turn across the travel path of a vehicle
traveling in the same or opposite direction

• Leaving or exiting a parked position, a
parking lot, an alley, or a driveway

• Opened or opening vehicle door(s)
• Single-vehicle collision
• Failure to obey driving rules and regula-

tions
• Unattended vehicle collision
• Collision while merging onto a highway or

into a rotary
• Noncontact operator causing collision
• Failure to yield right-of-way to emergency

vehicles when required by law
• Collision at a “T” intersection (you entered

from a side road)

At-Fault Standards




